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Stop Counterfeiters with OriginCheck
How to verify Schaeffler OneCode easily



1. Get the App  
Use the QR code which will guide you to all available Schaeffler apps ...

... or download the OriginCheck 
app from your app store.

For more information: 
www.schaeffler.com/en/apps

How to verify Schaeffler OneCode (QR/DMC) 
using the OriginCheck app?



Check item – scan Schaeffler OneCode

Open OriginCheck app. 

2. Check item
Check physical packaging label for the code.

Tap “Scan code” to  
enter the Scan mode,  
follow screen guideance 
and scan the code.



Scanned Schaeffler OneCode – app feedback

Code was already scanned with same device. 
Please check whether this code is copied.

Code is known and uploaded 
to the Schaeffler database.

When the same code is applied to different products/labels, follow instructions 
described for yellow and red.



Yellow or red screen feedback: Initial suspicion, please contact Schaeffler 
by selecting the “Photo guide”.

Fake item or not uploaded code: 
Needs to be checked by Schaeffler.

Original code or copied original code: 
Needs to be checked by Schaeffler.



OriginCheck app functions

Scan code: Verify products via 
Schaeffler OneCode (QR or DMC) 
through your smartphone camera. 

Menu and Splash screen

Photo guide: Detailed guideance 
on how to report suspicious cases 
of counterfeiting products. 

Distributor search: Find your 
Schaeffler sales partners worldwide.

Schaeffler Group: Latest Schaeffler 
apps information.



3. Pictures for a successful verification
• Packaging overview
• Label with readable details 
• Product overview (from different angles)
• All markings on the product (clearly readable) 

In case a product does not have a Schaeffler OneCode, but you want a review, 
please also use the “photo guide” (or send the images to piracy@schaeffler.com).

Contact the Schaeffler Brand Protection Team

The Schaeffler Brand Protection Team thanks you for your support.

Report your suspicions to us by email:
piracy@schaeffler.com
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