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Request for Quote 
 
A request for prices or delivery dates of certain catalog items can be forwarded to FAG within 
the system. This request is performed via the shopping lists, while the associated data is 
provided for further processing within the offering area.  
 
As usual the products are either searched for in the Product section or entered in the Quick 
Order and imported respectively. On the screen, the button  will be 
available in each case. For the preparation of a request at first you have to click on . 
Afterwards a window for the creation of a new list will appear.  
 

                                        
 
The list can now be given a  and in the field  you can enter a request 
number. This number will later be displayed as your reference number. When clicking on 

 the list will be created and consequently be active. In case an already existing list is 
to be used, simply click on the name and then . 
 

Via  the required products can then be stored in a selected list. When 
the product selection is complete, you have to switch to . 
  

 
 
As usual the data can be edited again. The modifications must be updated. 
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Open a screen in the column  via . In the first line you can enter a price list type. 
 

                                                    
 
If a price list type was entered it will be shown via . In case a special price is needed you 
have to enter price list type 99.  
Important: All modifications have to be confirmed via   in order to be 

transferred to the system. 
  
 
The request will be sent via . Afterwards you can choose, whether the current list 
shall be deleted.      
     

                                                  
 
 
Following, the receipt of the request at FAG will be acknowledged via . 
The  will be displayed and your request number will be indicated via 

. The prices that are displayed here do not refer to the quote yet. 
 

 
 
 
As far as the automatic pricing is possible or the required date can be confirmed, the quote 
will be created automatically. A manual entry will be done promptly if necessary. You will be 
informed via email as soon as the quote is available. 



 

RfQ - 3 - Schaeffler Group Industry  

The quote data can be accessed in the  section. Similar to the purchase order status 
the selection can be carried out according to various criteria. The required quote can be 
found directly with your own RFQ reference number and the vendor quote number 
respectively.  
 

 
 
In addition to the vendor quote number the respective quote status as well as the date 
quoted and the RFQ reference number are displayed.  
 
Like with the order status you can also download the quote data into your own system.  
 
The quote details are displayed via . 
 

 
 
 
 

If a quote has already been created for a certain position, quantity, price and confirmed date 
are displayed. The status is set to . If no quote is available yet, the 
status is set to . 
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The feedback for the whole quote can be carried out in the header via the screen  
 

                             . 
 
 

If you select ‚ ’, the quote can be ordered via the shopping cart. In case you select 
‚ ’ another screen will be displayed from which you can choose possible reasons for a 
refusal.  

                                                                       
 
If so, the quote can be sent back to FAG via    for another processing.  
 
The same options ‚ ’ and ‚ ’ also exist for each position. 
 
Accepted positions are marked on the left hand side and are provided for the purchase order 
in the shopping cart via . These positions are displayed with the respective quote 
numbers.  
 

 
 
 
Important: Please do not order positions relating to quotes together with other 

positions. For this, create separate shopping carts.  
 
As soon as the purchase order is sent, the order is created at FAG. The data are manually 
verified. All the quote data will then be listed in the order status. 
 


