
Order Download - 1 -

Order Download

As described above in the Order History section, orders can be listet according to various 
criteria and detailed information of the order status can be seen there. Additional it is 
possible to download the order details information to your own system. 

After the order search the results are listed on the screen. To initiate a download the required 
order must be marked and then press the button . 

The data will be downloaded as Excel file (.ORH – format), for this reason different text 
delimiters and text qualifiers can be selected in the drop-down-field. After that insert the 
email adress where the download data should be sent to.

Press  ,  then as confirmation the following message will be displayed: 

The denoted email address then will receive an email from ocs.support@mro.com with the 
subject ‚Order History Download: supplier…’. Open this email, which contains a link to a file 
with the order details. 
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Follow the link and you will receive an Excel file. .

Open the file, save it on your PC and mark column A. 

 

Click on ‘Data’ in the menu bar and afterwards on ‘Text to Columns’.

 

A window ‘Convert Text to Columns Wizard’ will open.

 

Mark under data type and continue with 



Order Download - 3 -

On the next screen you can mark the delimiter that you had already chosen for the 
download. In this case the comma. 

 

The display within the data preview will then be shown in columns. You can now finish the 
file by clicking on . 

The order data will be listed clearly and can either be edited further on or saved in the own 
ERP-system. 


